NYVIP MESSAGE No. 62

DATE: December 6, 2010

TO: ALL INSPECTION STATIONS

FROM: NYS DEPT. OF MOTOR VEHICLES
SUBJECT: NYVIP BROADBAND OPTION

We are pleased to announce that the NYVIP version 6 software, which was recently mailed
to you for installation, adds a new option to transmit inspection data via broadband.
Broadband internet connectivity eliminates the need and monthly cost of maintaining a
dedicated phone line. Further, it reduces the time it takes to complete an inspection by
providing faster communication between a NYVIP work station and DMV. It also provides
quicker repairs via remote access should that be necessary.

You are not required to use a broadband connection, it is completely optional.

The broadband connection is an additional option to replace the current dial up function.
Facilities can choose either communication method. No additional equipment is needed
other than described above. The same Testcom charges for per inspection transmission still

apply.

To learn more about this option or if you have any questions you may contact the SGS
Testcom Helpdesk at 1-866-469-8477.



